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Source: Authors’ interpolations of survey results, primarily drawn from the Gallup Organization and the Harris 
Survey.

Note: The Gallup Organization’s questions are “Do you approve of the way the U.S. Congress is handling its 
job? Do you approve or disapprove of the way the representative from your own congressional district is 
handling his/her job?” The Harris Survey’s question is “How would you rate the job done this past year by 
[Congress] [your member of Congress]—excellent, pretty good, only fair, or poor?” Responses are 
dichotomized as favorable (“excellent,” “pretty good”) or unfavorable (“only fair,” “poor”). The plotted points 
in the figures indicate respondents having opinions who approve of or are favorable toward congressional 
performance. Polling data for 2010 and 2011 are from ABC News/Washington Post polls.

FIGURE 16-1   Public Assessments of the Two Congresses, 1974–2012
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turbulence, including a civil war, political assassinations, terrorist attacks, 
domestic scandals, and contentious foreign involvement. The U.S. constitutional 
system is far older than most of the world’s existing governments.

Security
The physical setting of the U.S. Capitol now exhibits the stepped-up security 
arrangements prevalent elsewhere since the September 11, 2001, terrorist 
attacks. Just over a decade ago, visitors and Hill personnel moved freely in and 
out of the Capitol and surrounding office buildings. Members of the public 
may still visit most Capitol Hill facilities, but they now encounter uniformed 
officers, metal detectors, and concrete barriers. In the wake of the shooting of 
Rep. Gabrielle Giffords, D-Ariz., in Tucson in January 2011, congressional 
leaders and members have considered additional security precautions.90 One 


